
Age & Household Demographics 

Client Details 

Age Range 

Client Details 

Count Number of Clients 

Prefer not to say  55 

0 - 16  2 

17 - 24  15 

25 - 34  36 

35 - 49  74 

50 - 64  92 

65+  51 

Report Total 325 

   

Client Profile (Current) 

Household Status 

Client Details 

Count Number of 

Clients 

Couple (no dependant children)  28 

Couple (with dependant children)  31 

Lone Parent (with dependant children)  51 

Couple With Non-Dependent Children  1 

Other  1 

Single Adults  213 

Report Total 325 

Report Filters: 

Case Details > Case Open Date From 01/04/2018 

Case Details > Case Open Date To 31/03/2019 

 

 



 

Ethnicity Report 

Client Details 

Ethnic Origin 

Client Details 

Count Number of 

Clients 

Prefer not to say  88 

Asian or Asian British Other Background  3 

Black or Black British African  2 

Black or Black British Other Background  1 

Chinese  1 

Eastern European  1 

White British  225 

White Irish  3 

White Other  1 

Report Total 325 

Report Filters: 

Case Details > Case Open Date From 01/04/2018 

Case Details > Case Open Date To 31/03/2019 

 

 

 

 

 

 

 

 

 



 

Disability Demographics* 

Client Health Issues 

Health Issue 

Client Details 

Count Number of Clients 

Prefer not to say  130 

Cognitive Impairment  15 

Decline To Answer  1 

Health problem (no disability)  5 

Learning disability  11 

Long-term illness  53 

Mental Ill Health  61 

Multiple Impairments  9 

None  54 

Other  1 

Physical Disability  44 

Report Total 384 

Report Filters: 

Case Details > Case Open Date From 01/04/2018 

Case Details > Case Open Date To 31/03/2019 

*Some tenants reported having more than one health issue, which is why the total number of health issues is a higher number than the tenants who have 

accessed the service 
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CFG report- quarterly comparisons with issues per landlord 

Current 

Registered Social Landlord 
Benefit Issue Calculated Financial Gain 

Resident/Private let  

Carer's Allowance  £3,359.20 

DLA - Care  £2,701.80 

ESA (Income Based)  £2,276.48 

Housing Benefit / Local Housing Allowance  £4,962.16 

Personal Independence Payment - Both  £11,636.68 

Universal Credit  £4,504.92 

Sub-Total for Resident/Private let £29,441.24 

Antonine HA  

Other  £332.40 

DLA - Care  £2,893.80 

ESA (Contribution Based)  £11,980.84 

ESA (Income Based)  £1,513.32 

Housing Benefit / Local Housing Allowance  £2,967.64 

Pension Credit  £780.00 

Personal Independence Payment - Both  £7,215.00 

Scottish Welfare Fund  £1,600.00 

Social Fund  £800.00 

Universal Credit  £52,816.39 

Sub-Total for Antonine HA £82,899.39 

Arklet HA  

Attendance allowance  £7,760.40 

Housing Benefit / Local Housing Allowance  £21,092.24 

Scottish Welfare Fund  £875.00 



Sub-Total for Arklet HA £29,727.64 

Caledonia HA  

Housing Benefit / Local Housing Allowance  £3,777.84 

Personal Independence Payment - Daily Living  £2,979.60 

Universal Credit  £877.26 

Sub-Total for Caledonia HA £7,634.70 

EDC  

Carer's Allowance  £3,260.40 

Scottish Welfare Fund  £440.00 

Social Fund  £200.00 

Sub-Total for EDC £3,900.40 

Hillhead HA  

Other  £255.84 

Attendance allowance  £1,471.60 

Carer's Allowance  £8,243.20 

Child Benefit  £1,788.80 

Council Tax Reduction  £526.25 

DLA - Care  £1,177.80 

DLA, PIP or Attendance Allowance  £50.00 

Employment Support Allowance  £292.40 

ESA (Income Based)  £22,332.00 

Housing Benefit / Local Housing Allowance  £12,340.83 

Maternity Allowance  £5,662.02 

Pension Credit  £6,133.55 

Personal Independence Payment - Both  £48,434.23 

Personal Independence Payment - Daily Living  £8,803.60 

Scottish Best Start  £600.00 

Scottish Welfare Fund  £4,092.11 

Social Fund  £1,368.60 



Universal Credit  £76,757.25 

Sub-Total for Hillhead HA £200,330.08 

Other  

Other   £1,400.00 

Council Tax Reduction  £679.12 

ESA (Income Based)  £8,632.36 

Housing Benefit / Local Housing Allowance  £284.19 

Personal Independence Payment - Both  £4,157.40 

Sub-Total for Other £15,153.07 

Report Total £369,086.52 

 


