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Request
Number

Request
Date

Request Details / Information (Anonymised)

Resolution or
Answer

FOI-19-01

16/12/19

FOI request

Information requested on electrical safety inspections and
processes

19/12/19

FOI-20-01

6/7/20

FOI request

Information requested on housebuilding projects,
complaints, waiting lists and housing stock

28/07/20

FOI-21-01

6/4/21

FOI request

Information on housing applications, allocations and
housing stock

05/05/21

FOI-21-02

4/5/21

FOIl request

Information on black and minority ethnic employment
and recruitment

02/06/21

FOI-21-03

3/12/21

FOIl request

Details of complaints against local resident

06/01/22

FOI-22-01

7/1/22

FOI request

Details of payments made to external agencies and
advisors on specific topics

25/01/22

FOI-23-01

14/2/23

FOI request

Details of evictions and notices of evictions between
6/9/22 and present day

16/02/23

FOI-23-02

10/7/23

FOIl request

Details of evictions between 6/9/22 and present day for
reasons of rent arrears, anti social behaviour and any
other reason

18/07/23



https://hillheadhousing.org/data/Disclosure_FOI_01_19_2020_02_13_13_57_43.pdf
https://hillheadhousing.org/data/Disclosure_FOI_01_20_2020_08_13_11_20_50.pdf
https://hillheadhousing.org/data/Disclosure_FOI_21_01_2022_01_25_15_33_37.pdf
https://hillheadhousing.org/data/Disclosure_FOI_21_02_2022_01_25_15_34_11.pdf
https://hillheadhousing.org/data/Disclosure_FOI_21_03_2022_01_25_15_34_41.pdf
https://hillheadhousing.org/data/Disclosure_FOI_22_01_2022_01_25_15_35_00.pdf
https://www.hillheadhousing.org/data/Disclosure_FOI_23_01_2024_05_13_11_56_07_946.pdf?v=1715597768
https://www.hillheadhousing.org/data/Disclosure_FOI_23_02_2024_05_13_12_08_25_439.pdf

FOI-24-01 11/2/24 FOI request 14/02/24
Details of reports of pest infestations within properties

FOI-24-02 11/2/24 FOIl Request 16/02/24
Details of housing waiting list

FOI-24-03 7/5/24 FOI Request 09/05/24
Details of evictions between 6/9/22 and 31/3/24 for
reasons of rent arrears, anti social behaviour and any
other reason

FOI-24-04 23/12/24 | FOI Request 24/12/24
The total number of occupants in social housing
managed by Hillhead Housing Association 2000.
The total number of UK nationals who are occupants in
social housing managed by Hillhead Housing Association
2000.

FOI-25-01 24/4/25 FOIl Request 01/07/25
The number of reports or complaints received by the
housing association relating to damp and/or mould in
tenant properties, broken down by year, for each of the
last five calendar years (2019-2024).

FOI-25-02 24/4/25 FOI Request
The number of tenants evicted from HHA properties for | 98/09/25
anti-social behaviour, broken down by each year, over
the last ten years back to 2014/15.

FOI-25-03 8/10/25 FOI Request 23/10/25

1) Total expenditure by the Housing Association on
pest control services, including both in-house provision
and external/contracted services.

2) If any services are contracted out, please provide the
supplier name(s) and the contract value(s).

3) The number of call-outs/treatments by species
category (e.g. rats, mice, pigeons, gulls, foxes, grey
squirrels, wasps, bedbugs, cockroaches—please use
your own categories if recorded differently).

4) For any lethal control commissioned or carried out by
the Housing Association, the number of animals Killed
by species and, where recorded, the method used (e.g.
trapping, poisoning, shooting).



https://www.hillheadhousing.org/data/Disclosure_FOI_24_01_2024_05_13_12_22_49_375.pdf
https://www.hillheadhousing.org/data/Disclosure_FOI_24_02_2024_05_13_12_28_07_833.pdf
https://www.hillheadhousing.org/data/Disclosure_FOI_24_03_2024_05_13_12_16_05_438.pdf
https://www.hillheadhousing.org/data/Disclosure_FOI_24_04_2025_04_23_12_32_10_111.pdf?v=1745407931
https://www.hillheadhousing.org/data/Disclosure_FOI_25_01_2025_12_22_15_05_34_249.pdf?v=1766415935
https://www.hillheadhousing.org/data/Disclosure_FOI_25_02_2025_12_22_15_05_43_960.pdf?v=1766415945
https://www.hillheadhousing.org/data/Disclosure_FOI_25_03_2025_12_22_15_05_55_507.pdf?v=1766415956

A copy of any policy, guidance, or standard operating

procedure relating to the Housing Association’s pest 23/10/25
control service or contractors.

FOI-26-01 1) Contractor completion certificates, works orders,
or installation records confirming when the current | 25/3/26

kitchen and bathroom in property were installed

2)Confirmation of the installation or replacement
date of the current kitchen and bathroom.

3)The void inspection report or checklist completed
prior to the commencement of the tenancy.

4)Evidence held confirming the condition of the
bathroom at the commencement of tenancy and
supporting the dates being referenced.



https://www.hillheadhousing.org/data/Disclosure_FOI_25_03_2025_12_22_15_05_55_507.pdf?v=1766415956
https://www.hillheadhousing.org/data/Disclosure_FOI_24_03_2024_05_13_12_23_13_777.pdf?v=1715599394

