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Overall summary - 2024
Highlights
Relatively few complaints per 100 homes, prompt response time to Stage 1 complaints

Continuing high proportion of properties meeting SHQS

Repairs performance continues to be very prompt with most repairs completed Right First Time and 
high repairs satisfaction

Zero gas safety fails this year

Very low level of offers refused

Tenancy sustainment remains high, including amongst lets to homeless households

Very low level of abandonments

High proportion of approved applications for medical adaptations completed

Current and former arrears remain low

Good proportion of FT arrears collected during the year

Relet times continue to improve



Overall summary - 2024
Areas for attention?

Lower than average lets to homeless households – but nomination agreement allows EDC to select 
nomination or section 5 referral

Increase in timescale to complete medical adaptations – 1 major adaptation impacting on this

Rent collected as a percentage of rent due reducing – but still greater than RSL average
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